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CIRCULAR
A meeting of the Grievance Redressal Cell Committee is scheduled to be held on 08.01.2025 at
11:30 AM in the Principal’s Chamber. All members are hereby informed to attend the meeting without

fail.
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PRINCIPAL

Frincinal
Velanimal Institute of Technelog
"Velammai Knowiedge Pa ket
; Chennai - Kolka atta Highway,
Agenda: Panchetti, Thiruvallur Dist.-601 204

1. To ensure the confidentiality of student complaints is strictly maintained.

To foster an environment where students feel comfortable expressing their grievances.

o

To review the grievances received and implement appropriate remedial measures in coordination

W

with the concerned authorities.

4. To assign faculty members to identify and address areas of conflict among students, promoting unity

and collaboration.
5. Any other suggestions [rom committee members for improving student satisfaction and support.

Copy to:

« Grievance Redressal Cell Committee Members
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The meeting of the Grievance Redressal Cell Committee was conducted on08.01.202

Principal’s Chamber. The tfollowing points were discussed and resolved:

1. The grievances recorded in the previous Minutes of the Meeting (MoM) along with the action taken
report were reviewed.

2. It was resolved that issues encountered by students must be effectively communicatzd o
management through proper and transparent channels:

The commitiee emphasized that strict confidentiality must be maintained while handling all

wo

grievances.
4. Students reported that the campus Wi-Fi connectivity was unstable, causing difficulties in
accessing online academic resources.

Students also raised concerns regarding the eleanliness and hygiene of the toilets on campus.

n

6. The meeting concluded with an assurance that the grievances would be addressed promptly to
improve the overall campus environment and student welfare.

7. With these deliberations, the meeting concluded successfully.
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